What are the issues?
New Contract Serco began a new and more
expensive contract with DDDC in August 2020
with somewhat different terms and conditions.
Driver shortage Serco has ‘lost’ 6 of its HGV
drivers and has struggled to fill the gaps with
overtime and agency workers. There is a
national shortage of HGV drivers due in part to
Brexit. Covid protocols and self-isolating have
also had an impact on staff availability.
Extra waste The lorries are filling up before
the end of the round. How much of this is due
to previously missed collections and how
much to extra packaging is unclear.
Communication Residents have often not
been aware of changes to collection
arrangements.

What Serco asked for
They requested;
• The suspension of food waste
collection - this is to be added to
general waste collection, collected
every two weeks. This suspension is
to last for 3 months.
• The suspension of garden waste
collection until the end of August
(collections to resume after the Bank
Holiday).
• A contribution of up to 50% for the
increase in hourly rates of pay for
HGV drivers, until 31 March 2022 (This
could be up to £150k depending on
the pay rise offered).
• No recycling that is not in the bin /
bag. No ‘side waste’ will be collected.

One of the ‘reassurances’ given by DDDC
Officers was that the extra money being
offered to Serco was not coming from
Council Tax but could be found in the
Government’s ‘Covid Fund’. Earlier in the
pandemic all Local Authorities were given
money to cover the shortfall of income from
things like parking fees that had effectively
stopped during the lockdown. DDDC were
given about £900k and have £600k left.
Lib Dems do not think it is right to use
this taxpayer cash to bail out a highly
profitable multinational like Serco.
Also we do not think that the way in which
Serco have repeatedly approached DDDC for
more money indicates that the contract as
currently operated is fair to Dales residents.

DDDC is required to make a plan to
reduce pollution in Ashbourne

One of the new bin lorries bought for
£3.6m by DDDC for Serco’s use

nitrogen oxides on Ashbourne’s roads, they
have not asked those that operate them if
they have any thoughts about how the
problem might be solved.

What happened on 27th July?
This was the date of the Extraordinary Full
Council Meeting of Derbyshire Dales District
Council. By this time most areas of the Dales
were experiencing missed waste collections and
council officers had already requested that food
waste collections should be suspended for 3
months.
Just 3 weeks previously the Conservative Chair
of the Community and Environment Committee,
had told Cllr Peter O’Brien, in response to his
request for an independent enquiry into the
running of Serco’s waste contract, that “the
service is not in meltdown” and “a number of
steps have already been taken” (to solve the
HGV driver shortage).

Tories: “Just give them the money”
This was the view of DDDC Officers and almost
all Conservative District councillors when they
voted on 27th July. In essence councillors were
asked to release up to £200k with no guarantee
that things were going to improve. (It is worth
noting that DDDC had already provided £350k
of extra funding to Serco in the past year).
The extra money is being provided to help Serco
pay their HGV drivers more (some are on £10.80
an hour) and to lease another waste lorry.
At the meeting Lib Dem Cllrs voted against
the financial contribution, changes to the
collection routine and the proposed removal
of financial penalties for breaching key
performance indicators at officers'
discretion, arguing that the issues were for
Serco to resolve within its current
contractual terms.
It was a very close vote, requiring the casting
vote of the Conservative Chair to be carried.
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One goes up…….

..as another comes down

Ashbourne’s new pavilion taking shape
Finally the hard work and perseverance of a
team from the Ashbourne Sports and
Community Partnership Project is paying off with
the new pavilion taking shape. The old pavilion
has been demolished, together with some other
buildings in various degrees of dereliction and
the distinctive lines of the new structure are
clearly visible. A great step forward and one that
all will welcome.
Cllr Rob Archer comments: "Although it is long
overdue, it is fantastic to finally see the new
sports pavilion taking shape on the Rec. As
someone with a real passion for all sports, the
need for a new pavilion was something that I
was acutely aware of when elected to represent
the people of Ashbourne in 2019. It has been
brilliant to have been able to play a part in
bringing this project forward and I look forward
to seeing it used by the multiple sports clubs
that the town is rightly so proud of.”

The Bandstand - in better days
Members of the public who attended the July
26th meeting in the park with DDDC’s Emma
Mortimer and Becky Bryan were informed
that the bandstand structure was scheduled
to be demolished by next March.
This raises two questions:
1. Since this decision was taken entirely by
DDDC why was it not acted on sooner,
sparing us the eyesore of the gradually
deteriorating structure?
2. How does this match the promises in the
current DDDC Corporate Plan for
“refurbishment” of the Bandstand?
It does seem that DDDC can work quickly on
some projects eg the conversion of the park
toilets into a rest room and office for their
‘Green Team’ staff. Let us hope the Bandstand
does not get forgotten.
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